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NOTICE
FROM: NZOIA WATER SERVICES COMPANY LTD
TO: EXISTING AND POTENTIAL CUSTOMERS OF

NZOIA WATER SERVICES COMPANY LTD

DATE: 315T MAY 2024

APPROVED TARIFF STRUCTURE FOR THE PERIOD
2024 /2025 TO 2026/2027

Water Services Regulatory Board, in pursuant to
Section 72(1) of the Water Act 2016, approved a regular
tariff adjustment for Nzoia Water Services Company
Ltd. This is as published under the Kenya Gazette

Notice No. 5966 by authority of the Republic of Kenya.

Nzoia Water Services Company Ltd therefore, would like
to give a one month notice (effective from the date of
this communication) to all existing and potential
customers of the company that the approved tariff for
the three financial years; 2024/2025, 2025 12026 and

2026/2027 shall be as follows: [ yaNAGING DI
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1o Approved Tani¥ Strncture

I Water Tanil for the penod 202472028 10 20262037
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- . fmd) IKSh /mi)
Domestic Ressdential -6 1060
1-20 133
21-50 148
51-100 163
101-300 173
=300 190
Mulu-Dwelling Unns Perm) 13300
Lrovernment Institutions/ CommercialIndustnal 1-50 148
51-100 163
101-300 178
>300 190
Schools! CollegesUniversities 1-600 148
Consumer Categories Consumption Block Hpproved Tanff
(m3) (KSh/m3)
600=1200m3 178
>1200m3 190
LUmique Consumer Categones Bulk Water Supply (Per m3) 80
Water Kiosks (Per m3) 75

Customers wath non-functional meters shall be billed based on the average of the last three months” bills.

1.2 Sewerage TanfT Structure for the period 20242025 1o 202612027

fe) Consumers wath a Water Connection

Sewerage wall be charged a1 75% of the water volumes, billed at the tariff for water specified (in 1.1) above for all customer categones

fd) Consumers without a Water Connection

Sewerage consumers without a water connection shall be charged as follows:

= Smgle dwelling Domestic unit. KSh 300 Per Month

= All other categories: 75% of the Volume of water consumed as per the metered source at the rates specified (in | 1) above

1 3 Miscellaneous Charges

Trem/ Service [ Charge (KSh.)
ater Deposit
Category of consumer
Jomestic 2,500
ctail shops less than 10m3 3,000
Retal shops more than 10m3 3,500
Bar and restaurants less than 15 m3 4,000
Har, restaurants more than 15 m3 6,000
Hotel less than 150 m3 12,000
Hotel more than 150 m) 15,000
Hospitals more than 150 m3 20,000
Health centres less than 150 m3 12,000
Schools less than 200 m3 10,000
[Schools and other institutions more than 200 m3 20,000
Minor construction sites of more than 200 m3 15,000
IMajor construction sites more than 300 m3 50,000
Light industries less than 200 m3 30,000
Aedium industnal between 200 m3 and 300 m3 50.000
Heavy industries of more than 300 m3 100,000
ater Kiosks 3.000
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Customers with only sewer conneclion are to be charged a deposit equivalent to water deposit
Diher Charges
Service
(New waler connechion fee 2500
Water Reconneclion fee - al meter point 1.000
ater Reconneclion fee - al mans 5,000 and doublc deposit
[Tanker - 8000, 16,000 hitres 2,500, 5,000 respectively, per tanker wathin WSP Service Arca for
all consumers
Sale of water Per M3 at bowsing point {own tanker) 133
Replacement of stolen or damaged meters 100% of the markel cost of the meter
Meter Lesling on reques 500
Sewer Connection- Residenual/ Domestic 2,500
Sewer Connection- Commercial, Government, Schools. Universiues and 5.000
Colleges
[Sewer Connection- Indusinal 15,000
Private sewer unblocking 2,500
I.cak detection services 1.000
[Sewer Reconneclion fee (Al maing) 15,000
For cutting ofT the supply at the request of the consumer 0
J"of turning on the supply otherwise than in respect of a first connection LY

I-xhausler Services {Company Exhauster)

5,000 Tor other customers and 4 000 for informal settlements

Private Exhausters (Dumping into the company ‘s sewer sysiem)

15.000 per Truck per month

Penaluies

I1lcgal water connection -Commercial, Industry, Construction (Frawd)

100 000 plus estimated consumption duning the penod of illegality

Illegal water connection {Fraud) - Domestic

30 000 plus estimated consumption during the penod of the

Collepes

illeealiny
Overcharging (fraud) ot water kiosk T 150000
licgal sewer connection- Commercial, Industry, C onatnuction T 100 ()
llegal sewer connection- Domestic, Government. Schoobs, Unversites s {IITET

fiem/ Service

) _I-h_.uxr.'l\d'll

Sell-reconnection alter cut-oll for non-payment

[TTT) ,m..ji-_nl_l.n.l 1o be bachdated from the date of cut-oll

Surcharge for tampering with meters (thas to i lude meter removal,
cversing of meter etc)

Sinmp

MANAGING DIRECTOR

NZOIA WATER COMPANY
P. 0. Box 1010-5020f , WEBUYE

Date. 3115124 Sivo NCT s |

CPA. Mathew Maruti Wakhungu

MANAGING DIRECTOR

Surcharge Tor direct suction of water fom the wupply line uning a pap |
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